
 

 

RESIDENTIAL APPLICATION FOR WASTEWATER SERVICE 

City of Jonestown, TX 18649 FM 1431, Suite 1A 512-267-0359 

       Wastewater Services        P. O. Box 5023 

        Jonestown, TX  78645 

 

 

 

Service Address: __________________________________City ______________________ State _____ Zip____________ 

 

       Own   OR              Rent                                    Date Service to Begin: __________________ 

 

Name(s): ____________________________________________________________________________ 

 

Billing Address: ___________________________________City ______________________ State _____Zip____________    

 

Phone #’s:  Home ____________________ Cell ____________________Work ___________________ 

  

E-Mail address: ________________________________________ 

 

Emergency Contact: __________________________________ Phone ___________________________ 

OWNER INFORMATION (IF DIFFERENT FROM ABOVE): 

 

Owner’s Name: ______________________________________________________________________ 

 

Owner’s Address: __________________________________City ______________________ State _____Zip____________ 

 

Phone #’s:  Home ____________________ Cell ____________________Work ___________________

 

E-Mail address: ________________________________________ 

 

 

A resident may request that their utility account information be kept confidential.  Please select one: 

        YES, I request confidentiality of my information                    NO, I do not request confidentiality 

 

PLEASE READ AND SIGN THIS AGREEMENT: 

 

 There is a $100 deposit required for all residential customers. The deposit will be refunded at the 

end of the service term provided that a 30-day written notice prior to the termination date is submitted to 

our office and all bills have been paid in full. If at any time the account becomes delinquent and it is 

necessary to disconnect service, there will be a $30 disconnect fee plus a $60 reconnect fee at the time the 

account is brought current. 

 Grinder pumps are the property of the home owner and will be maintained by the customer. 

Customers will also be responsible for any damage to other equipment owned or operated by the Utility 

caused by misuse or improper disposal of items not intended for treatment in a wastewater collection 

system including without limitation, items made of metal, wood, plastic or other rigid material, cloth, 

string or other textiles, including personal hygiene products. 

 

 

_____________________________________    ____________________  

Applicant signature        Date 
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